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Frequently Asked Questions

Where can | obtain another ID card?

You may request additional ID cards, and print a temporary
card, at Alaskacare.gov. You may also contact HealthSmart
to order additional ID cards.

What if | am currently taking a specialty drug?

The AlaskaCare specialty pharmacy program is

administered by Costco/Envision. Specialty drugs are high
cost drugs, often self-injected and used to treat rare or
complex conditions. They may also require special handling
or delivery. A list of specialty drugs is available at AlaskaCare.
gov. If a specialty drug is prescribed, you should contact
Costco/Envision to set up delivery.

How do | use the mail-order pharmacy program?

You may use the mail-order form in this Welcome Pack
or have your doctor phone your prescription into Costco/
Envision. Additional forms are available at AlaskaCare.gov
or you may contact HealthSmart.

What types of services require pre-certification?

You should contact HealthSmart to pre-certify all hospital
admissions, skilled nursing facilities, home health care,
mental health or chemical dependency treatment, travel, and
MRIs of the knee or spine.

What is Case Management?

If you or a family member has a serious ongoing medical
condition or injury, HealthSmart will provide a medical case
manager to assist you. The medical case management
program is designed to help identify medical resources and
provide professional support for members working though
a challenging or extended medical situation. The program is
optional and you are not required to participate.

How do | locate a network provider?

To locate Beech Street contracted providers, you may visit
AlaskaCare.gov or call HealthSmart Customer Service.

How do | locate a participating pharmacy?

There are over 62,000 pharmacies nationwide in the Costco/
Envision pharmacy network. You may search for a network
pharmacy at AlaskaCare.gov.

Where can | go for more information?

The AlaskaCare Health Plans and HealthSmart have
partnered to develop AlaskaCare.gov. You may logon to view
plan information, find links to the AlaskaCare partners, locate
a doctor or pharmacy, print forms, check the status of claims,
refill a prescription, and more.

i . o
ice: ,877_.-.5}7,,53';79_(,-;“
;8757-5'-1 _7&64;16' 5

o5 h"f“" ?":_ Ji-'_

=

w04 JuswWasINquIdy

"LBWSYIEeH O] 1uslesinguwie. 1o} shedoo o suonduoseld pred-jjes aji o JoquiBA 10841d

‘wesBoid Aoewireyd JepJo [lew 8y} Ul |0Jus Of w04 J9piQ |IBN 091509

‘Buissao0id swelo Ul sAejep Juenaid 0} LewSUlesH O3 pauinial pue paie|dwod ag pinoys
WO} SIY | "SNjels Juspnis Jisyl JO Ajlenuue-iuuss jooud spiroid 1snu £ pue 61
JO sebe ay) usemiaq ualp|iyo uspuadap ‘ueld yieay syl Jo} a|qiblje urewas o

w104 UOREBOYLIBA SNjelS JuUapnls

‘'swirejo JNoA Buiked ul skejep
asned ued Ajlenuue LewsSylesH 03 Jooud siyy spinoid 0} aunjie ‘paiinboe aaey Aew
suspuadap INOA 10 NOA 1eyl (asedipaln Buipnioul) abessAod 8Jed Yieay [euolippe Jo
sniels eyl apinoid 01 Jesh yoes urebe pue mou Yiog pale|dwod 8q pInoys WO} Siyl

WLIO4 UOIIBOIJILIdA
aoueinsu| yyeaH J8yio

‘'NOA 10} S||Iq JepInoid JNOA JI SLejd [enuew o)} 0} A/BSS808U J0U S| }| J8jusD) 80IA8S

aleDBYSeY 81 0] Allenuell SWIBD UOISIA JO/pUe ‘[elusp ‘Olpne ‘[eolpa ajii 0] w04 wiep) syyeusg yyeoH

wLIoH JO awepN

TR | SR



Overview

Health

®

HealthSmart is proud to be the Claims Administrator for the
AlaskaCare Health Plans. This means HealthSmart will be
processing all health plan claims, providing customer service, issuing
ID cards, and assisting the State with other important administration
functions of the AlaskaCare Health Plans.

HealthSmart will be partnering with several other companies in
delivering services to AlaskaCare members. These companies
include:

Costco Wholesale
Envision RxOptions
Beech Street

Univita (long term care)

Additional information about these companies and the role each will
play in supporting the AlaskaCare Health Plans is included later in
this section.

ID Cards

ID cards are sent in a separate mailing. Up to two ID cards will be
issued under the member’s name which may be used by you or your
eligible spouse. Additional cards may be ordered at AlaskaCare.gov
or by contacting HealthSmart. It is important for you to present your
new AlaskaCare ID card to your providers when receiving care or
filling prescriptions. The ID card contains important information such
as your member identification number, precertification instructions,
and claims filing instructions.

If you have not received your ID card and need services, you may
obtain a temporary ID card by visiting AlaskaCare.gov. You will need
your member identification number for this process. If you do not
have your member ID you can contact HealthSmart for this number.

AlaskaCare Website

AlaskaCare.gov contains important information regarding the
AlaskaCare Health Plans. It includes links to all the AlaskaCare
partners and other information about your AlaskaCare plan. You
can also find a doctor or pharmacy, print forms, check the status of
claims, refill a prescription, and more.

Contact Information

The enclosed contact information brochure contains all addresses,
telephone numbers, and website information you’ll need to use your
AlaskaCare Health Plan. Please be sure to keep it handy for future use.

Additional AlaskaCare Partners:

C_OSTCQ Benefit Partnership  Envision Options

RELIABLE, LOW-COST PHARMACY BENEFITS AT COSTCO VALUE

Costco Pharmacy Benefit Partnership

powered by Envision RxOptions

Retail and mail-order prescription drug benefits will be provided
through the Costco Pharmacy Benefit Partnership. This program
combines the purchasing power of Costco Wholesale with Envision
RxOptions, a top-rated national pharmacy benefit manager, giving
you many options for purchasing your prescriptions.

BeechéStreet“

A MULTIPLAN NETWORK

Beech Street

The Beech Street network provides AlaskaCare members with a
nationwide network of doctors and hospitals that have agreed to
discounted rates and fee schedules. The AlaskaCare Health Plans

do not require you visit Beech Street network providers. However, by
using Beech Street network providers you are reducing your out-of-
pocket expenses and overall costs to the AlaskaCare Health Plans. In
addition, you will not be billed by these providers for any charges that
exceed the contracted amount.

Univita"‘w

Univita provides claim and administration services for the
Long Term Care plans.

Information and Instructions

This section contains important information and instructions for
filing claims, locating providers, filling prescriptions, accessing
the mail-order pharmacy program, using your ID card, and more.
Please read this section carefully and retain the information for
future reference. If you have questions or need assistance,
HealthSmart customer service representatives are available to
assist you.

Claim Filing

Most healthcare providers, including all network providers, will bill
the AlaskaCare Health Plans on your behalf. To do this, you will need
to present your ID card to your healthcare providers. The ID card
contains all of the necessary information to initiate the claims filing
process for you and your eligible dependents.

If your healthcare provider will not send a bill on your behalf, you may
file claims with HealthSmart by mailing your completed AlaskaCare
Benefits Claim Form to the address located at the top of the enclosed
claim form. The claim address can also be found in the enclosed
contact information brochure. Additional forms may be obtained

at AlaskaCare.gov or by contacting HealthSmart.

Note for retirees covered by Medicare: It is not necessary for you
or your provider to send the Explanation of Medicare Payments
to HealthSmart. Medicare claims processors will automatically
send this information to HealthSmart on your behalf after they
process a payment.

All medical, audio, dental, and vision care claims should be sent
to HealthSmart.

Locating Network Providers

To locate Beech Street contracted providers, you may visit
AlaskaCare.gov or call HealthSmart Customer Service (see the
enclosed contact information brochure for telephone number).

New providers join the network from time to time, so please check
the current listing of network providers at AlaskaCare.gov. You may
also nominate a provider to participate in the Beech Street network
by completing the nomination form located on AlaskaCare.gov.

Prescription Drugs

AlaskaCare members may obtain prescription drugs at over 62,000
participating pharmacies nationwide and also by mail. You must use
a participating pharmacy or the mail order pharmacy, presenting your
AlaskaCare ID card to receive the best benefit.

This section provides information on accessing the AlaskaCare
prescription drug benefits and filing claims for prescription
drug purchases.

Retail Pharmacies:

You may search for a Costco/Envision network pharmacy at
AlaskaCare.gov. Note that you may also fill your prescription at any
Costco pharmacy, even if you are not a Costco member.

You should present your ID card to your pharmacy when filling a
prescription so they may file a claim on your behalf. You will be
responsible for the applicable copay.

Mail Order Prescriptions:

Filling prescriptions by mail is a convenient and cost-effective way to
obtain medications. With the mail order pharmacy, you can receive
up to a 90 day or 100 unit supply, whichever is greater. Costco
Wholesale is the mail-order pharmacy provider. This Welcome Pack
contains the materials necessary to initiate use of the mail order
service. Once you have filled a mail order prescription, you may order
refills by calling Costco/Envision customer service or online through
AlaskaCare.gov.

Claim Pre-Certification

You should contact HealthSmart to precertify hospital admissions,
skilled nursing facilities, home health care, mental health or chemical
dependency treatment and MRiIs of the knee or spine.

Case Management

If you or a family member has a serious ongoing medical condition or
injury, HealthSmart will provide a medical case manager to assist you.
The medical case management program is designed to help identify
medical resources and provide professional support for members
working though a challenging or extended medical situation. The
program is optional and you are not required to participate.

Dental/Audio/Vision Care

The dental, vision, and audio plan is an option that you may have
elected when you retired. HealthSmart is the claims administrator for
this program and claims are filed by using the enclosed AlaskaCare
Benefit Claim form.

Nurse line

A 24-hour nurse line is available if you want to discuss your
symptoms and clarify whether you should visit a doctor for a health
condition you may have. The nurse line is staffed by registered nurses
who can answer your questions 24 hours a day, 365 days a year.
The toll-free nurse line number is included in the enclosed contact
information brochure or online through AlaskaCare.gov.



